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INFORMATION SERIES
 

 

Where can I get assistive 
listening devices & systems ? 

 
 
 
 
 
 
There is a variety of equipment that can be used by Deaf and Hard of Hearing individuals who have residual 
and usable hearing to enhance their ability to hear a conversation on a one to one basis, in a group, to listen 
to speaker at a conference or to effectively hear and have the opportunity to participate in a meeting.  This 
equipment can be used in a variety of situations for example systems can be used to amplify television for the 
Deaf or Hard of Hearing user without disturbing the listening comfort of others in the room.   Contact the 
companies below for further information.  Inclusion on this list does not constitute endorsement of these 
products and exclusion does not imply disapproval.  RI vendors are highlighted in gray. 
 
Advanced Media Tech 
292-C Page Street 
Stoughton, MA  02702 
800-244-8770 Voice 
617-341-8964 Fax  
 
 
ATC Audio 
104 Memorial Avenue 
W.  Springfield, MA  01089 
413-781-2327 Voice 
413-732-8906 Fax 
www.atcaudio.com   
 
 
Audex  
710 Standard st. 
Longview Tx. 75604 
800-237-0716 tty/voice 
800-283-3974 Fax 
www.audex.com
paula@audex.com
 
 
AVR Sovobation, Inc. 
7636 Executive Drive 
Eden Prarie, MN  55344 
800-462-8336 Voice 
952-934-3033 fax 
www.avrsono.com
sono@avrsono.com
 
 

 
 
Audiological Engineering Corp. 
9 Preston Road 
Somerville, MA  02143 
800-955-7204 TTY 
800-283-4601 Voice 
617-623-5562 Voice 
feedback@tactaid.com
www.tactaid.com
 
 
Audio Enhancement  
14241 South Redwood Rd. 
Riverton, UT  84065 
800-383-9362 Voice 
801-254-9263 TTY/Voice 
801-254-3802 Fax 
www.audioenhancement.com
 
 
Boston Light & Sound 
290 North Beacon St 
Boston Mass. 02135 
617-787-3131 Voice 
617-787-4257 Fax 
www.blsi.com
info@blsi.com
 
 
Centrum Sound 
572 La Conner Drive 
Sunnyville, CA  94087 
408-736-6500 TTY/Voice 

408-736-6552 Fax 
mail@centrumsound.com
 
Comtek, Inc. 
357 West 2700 South 
Salt Lake City, UT  84115 
801-466-3463 Voice 
801-484-6906 Fax 
www.comtek.com
sales@comtek.com
 
 
DeVilbiss Development 
3056 Hazelton Street 
Falls Church, VA  22044 
703-534-1681 Voice 
703-534-5568 Fax 
www.deafmall.net/devilbiss/
 
 
Duartek Inc. 
Po box 1561 
FairFax, VA  22038-1561 
703-425-4596 TTY 
703-352-2285 Voice 
703-425-4595  Fax 
Duartek@aol.com
www.duratek.com
 
Fellendorf Associates 
7 Skyview Circle 
Keene, NH 03431 
603-357-9096 TTY/Voice 
603-355-4959 Fax 
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fellendorf@webryders.com
 
 
General Technologies 
7423 Winding Way 
Fair Oaks, CA  95628-6701 
800-328-6684 TTY/Voice 
916-961-9823 Fax 
www.devices4less.com/GT.html
 
 
HARC Mercantile, Ltd. 
1111 W. Center Avenue 
PO Box 3055  
Kalamazoo, MI  49003-3055 
800-445-9968 Voice/TTY 
800-413-5248 Fax 
www.accessolutions.com
 
 
Hartling Communications 
44 Mall Road, Suite G-17 
Burlington, MA  01803 
781-270-6710 TTY 
781-272-7634 Voice 
781-229-9161 Fax 
www.hartling.com
info@hartling.com
 
 
Harris Communications, Inc. 
15159 Technology Dr. 
Eden Prairie, MN  55344-2277 
1-800-825-6758 Voice 
1-800-825-9187 TTY 
1-800-211-4360 VCO 
612-906-1099FAX   
www.harriscomm.com
mail@harriscomm.com
 
 
Hear More, Inc 
42 Executive Blvd. 
Farmingdale, NY 11735 
1-800-881-4327 Voice 
1-800-281-3555 TTY 
1-613-752-3277 TTY/Text 
1-613-752-0689 Fax 

www.hearmore.com
Sales@hearmore.com
 
 
HITEC Group International, Inc. 
8160 South Madison Ave. 
Burr Ridge, IL 60521 
1-800-288-8303 V 
1-800-536-8890 TTY 
1-630-654-9219Fax 
info@hitec.com
 
 
LS&S Group, Inc. 
P.O. Box 673 
Northbrook, IL  60065 
866-317-8533 TTY 
800-468-4789 Voice 
847-498-1482 Fax 
www.lssgroup.com
Issprg@aol.com
info@lssproducts.com
 
 
Marilyn Electronics 
Rappaport Com., Inc. 
6 Feener Circle 
Randolph, MA  02368 
781-961-1034 TTY/Voice 
781-961-6962 Fax 
www.marilynelectronics.com
 
 
Massachusetts Audio Visual 
80 Cambridge Street 
Burlington, MA  01803 
800-423-7830 Voice 
www.massav.com
 
 
Oticcon 
29 School house Road 
Somerset, NJ  08873 
800-613-4327 TTY 
800-526-3921 Voice 
732-560-0029 Fax 
 
 

Oval Window Audio 
33 Wildflower Court 
Nederland, CO  80466 
303-447-3607 TTY/Voice/Fax 
www.ovalwindowaudio.com
Phonic Ear 
3880 Cypress Drive 
Petaluma, CA  94954 
800-227-0735 Voice (CA) 
800-277-0735 x291 TTY 
707-769-9624 Fax 
www.phonicear.com
 
 
Plantronics 
345 Encinal Street 
Santa Cruz, CA  95060 
800-544-4660 Voice 
831-425-8654 Fax 
www.plantronics.com
customerservice@phonicear.com
 
 
Potomac Technology, Inc. 
1 Church Street 
Suite 101 
Rockville, MD  20850 
1-800-433-2838 TTY/Voice 
301-762-1892 Fax 
info@potomactech.com
www.potomactech.com
 
 
Radio Shack 
100 Throckmorton Street 
Fort Worth, TX  76102 
1-800-821-1959 Voice  
817-415-3011 Voice 
817-390-3688 Fax 
www.radioshack.com
 
 
Sargent Rehabilition Center 
800 Quaker Lane 
Warwick, RI  02818 
401-886-6600 TTY/Voice 
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Seinheiser Electronic 
6 Vista Drive 
PO Box 987 
Old Lyme, CT  06371 
860-434-9190 Voice 
860-434-0509 TTY 
860-434-1759 Fax 
www.sennheiserusa.com
idelconte@sennheiserusa.com
 
 
Siemens Hearing Instruments 
Inc. 
P.O. Box 1397 
10 Constitution Avenue 
Piscataway, NJ 08855 
732-562-6600 Voice 
732-562-6696 Fax 
siemens-hearing.com
 
 
Signet Electronic Systems 
106 Longwater Drive 
Norwell, MA  02061 
800-444-9614 Voice  
781-871-5888 Voice 
781-871-4757 Fax 
signetgroup.net
 
 
Silent Call 
2220 Scottlake Rd. 
Waterford, MI 48328 
800-572-5227 Voice/TTY 
248-673-5442 Fax 
silentcall@ameritech.net
 
 
Soundbytes 
P.O. Box 287175 
New York City, NY 10128 
800-667-1777 V/TTY 

212-371-7318 Fax 
www.soundbytes.com
 
 
 
 
 
Sousley Sound & 
Communications 
1005 Tieton Drive 
Yakima, WA 98902-7604 
509-248-4848 Voice 
888-768-7539 Voice 
509-248-7923 Fax 
www.sousley.com/index.htm
Leo@sousley.com
 
 
Telex Communications, Inc. 
12000 Portland Ave.  south 
Burnsville, MN 55337 
952-884-4051 Voice 
952-884-0043 Fax 
www.telex.com
info@telex.com
 
 
Terry Hanley Audio Systems 
20 Industrial Pkwy 
Woburn Ma. 01801 
781-932-5300 voice 
781-932-5354 fax 
 
 
VSO Marketing 
Fairfield Industrial Campus 
16 Passaic Ave. Unit #6 
Fairfield NJ 07004 
973-808-4188 voice 
973-808-1055 Fax 
www.vsomarketing.com
 
 
Weitbrect Communications 
926 Colorado Ave. 
Santa Monica, CA  90401 
1-800-233-9130 V/TTY 
310-450-9918 FAX 

www.weitbrechtcom.com
sales@weitbrecht.com
 
 
 
 
 
 
William Sound 
10321 West 70th Street 
Eden Prairie, MN  55344 
800-328-6190 TTY/Voice 
952-943-2174 Fax 
www.williamssound.com
info@williamssound.com
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